Understanding Dementia: 
The Basics
Dementia is the umbrella term for the loss of memory, and daily functions. Dementia has many types including; Vascular, Parkinson’s disease dementia, Lewy Body Dementia, Front temporal and mixed dementia. The cause of Dementia is unknown, but what is known is that there is a failure of nerve cells in the brain affecting communication, thinking, behavior, and feelings. The short term memory is often affected first, and the memory and symptoms will begin to worsen over time.
Alzheimer ’s Disease
More than 5 million American’s have Alzheimer’s disease, the most common form of Dementia which is expected to rise as high as 16 million by the year of 2050. Alzheimer’s disease progresses through three stages; early, middle, and late. The symptoms vary but include cognition challenges, memory impairment, focus, reasoning and judgment and behavioral. The symptoms of behavior that are often associated include; personality changes, irritability, anxiety, depression, sleep disturbances, wandering, aggression, agitation, delusions, and hallucinations. A person with Alzheimer’s has difficulty remembering newly learned information, and as Alzheimer’s advances it may lead to increasingly severe symptoms including; disorientation, deepening confusion about events, suspicions, and behavioral reactions. 
Diagnosis & Treatment of Dementia
There is no one test used to diagnose dementia. A complete medical history, examination, mental status testing, neurological exam, and changes can provide insight. The exact type of dementia is often unknown. Currently, there is no cure for Alzheimer’s disease, but certain medications can treat some symptoms. 
What Augustana Care wants you to know? 
Augustana communities take pride in training our staff on dementia and Alzheimer’s. On hire and annually all employees receive training on Alzheimer’s and Dementia that includes an overview of the disease and strategies for providing person centered care.  This training also covers assistance with Activities of Daily Living, problem solving with challenging behaviors and communication skills.  

As an Augustana volunteers, you may work with residents with Alzheimer’s disease. You might encounter a resident who shares the same story with you multiple times, may not be able to answer your questions or may be resistive to accompanying you to appointments or activities.  Be patient and understanding.  Use short, concise language.  Use hand gestures and physical cues.  Remember these residents may have difficulty understanding your requests and vocalizing their preferences.  If you feel you would like additional information on working with residents with Alzheimer’s, please contact a staff member on the Memory Care Unit.  The Alzheimer’s Association has lots of videos and handouts to assist with understanding of the disease and how to work with this population if you are interested in learning more.

Support from Alzheimer’s Association
The Alzheimer’s Association offers a 24/7 Helpline, and www.alz.org offers support, resources, and information to anyone needing assistance.
*Information provided by the Alzheimer’s Association*
Below is some helpful information on encouraging resident participation.

 Dementia impacts memory, reasoning and language. It’s hard for the person with dementia to understand what we ask of them. Because they may not understand a request, their inclination may be to say no when they are asked to do something.
Resident have the right to refuse, however sometimes our approach can make a difference.  Provide lots of physical cues, encouragement and patience. 

Let’s say you are trying to get a resident to sit in the garden on a beautiful day.

One: Ask her the way you always have. “Mrs. Johnson, it’s a lovely day out. Let’s go out to the garden to look at the roses.”

She declines.
Two: Use some information from her life story to make a more personal request. “Mrs. Johnson, let’s go out to the garden and see your roses. I need your advice on how to prune them properly and you are a master gardener!”

She declines.
Three: Take her hand into your hand and point to the garden (to give her physical cues) as you say, “Mrs. Johnson, it’s a lovely day out. Let’s go to the garden to look at the roses.” [Pause] “I really appreciate your help in the garden.”

This time you are giving her physical cue to the desired response and offering your hand for support. Adding another sentence showing that you admire her willingness to help you.
This time she says yes.
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